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Q 1- Do you agree that, in its final form, communication is a manifestation of the personalities 

          of both the sender and the receiver?

Q2 – Explain the critical difference between successful and ineffective communication. 

Q3 – What gives rise to the grapevine communication in organizations and how can it be 

         prevented? Explain all the kinds with diagrams.

Q4 – Draw the linear and the Shannon-Weaver models of communication and explain the 

         significance of feedback in communication. 

